A IDIRIC QS
CASIE STUIDN

Energy
Switching

Service
Energy Market




Customer Experience

Quality Multichannel
CX Support

Overview

This client is an automatic switching energy
service in the UK that takes the hassle

out of comparing energy tariffs on the
market. They offer an impartial service

that searches the UK energy market every
day, then automatically switches the
customer to the best energy deals. As an
energy challenger brand in the competitive
switching space, good customer service is
of the utmost importance. To support with
their growth plans, they were looking to
partner with an outsourcer who could offer
experience in the CX and utility space.
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