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Empowering exceptional experiences.
 









 
Learn How


































	


 
Watch Video


	

What We Do
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Global operations
 





Delivering personalised customer experiences
 





 DDC Outsourcing Solutions is a customer-focused business process outsourcing company. We take a partnership approach to service, providing our clients with custom-built solutions to address their most pressing challenges.
Spread across a growing global landscape, our community of talented professionals can deliver outsourced customer service and business process support in multiple languages. We provide measurable, tangible results for businesses in various industries, cultivating the ideal strategy based on the locations, costs, and skills necessary to reach your goals. 
 









 
Explore all solutions
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Business Process Outsourcing (BPO) is all about bringing together the power of technology and people to handle a range of processes.
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Outsourced customer support comes in many forms but has the same end goal: delivering meaningful customer interactions.
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We support identifying, implementing, and developing solutions specific to your brand, guiding you every step of the way.


 
































awards, memberships & certifications 
 





A credible outsourcing partner
 
















 

[image: iso_27001]
[image: ISO_9001]
[image: Picture16]
[image: ISO_22301]
[image: acc_5]
[image: ISO-14001]
[image: acc_4]
[image: acc_6]
[image: ISO-31000]
[image: MicrosoftTeams-image (2)]
[image: MicrosoftTeams-image (1)]
[image: Picture8]
[image: Picture9]
[image: thumbnail_bronze]
[image: Picture10]
[image: GOOWPlat-01]
 




















Our Clients
 





Working with international brands
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Get in Touch
 





Ready to discuss a new project?
 















 
let's talk





















Case Studies
 





Solving unique challenges
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PR Software – Multilingual Database Management
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Telecoms – Broadband (& Multi-Utility) Provider
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Multi-service Utility Provider
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Utilities – Industry Operations
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Health- Pregnancy & Parenthood Support
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FMCG – Global Digital Content Creator
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Careers
 





Looking for an exciting new challenge? 
 





Then learn more about career opportunities here at DDC OS. You might just be surprised by what’s on offer… 
 









 
New Job? Let’s go…





















Insights
 





Latest news
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Unveiling Leadership Potential: Key Takeaways from the “Get Out of Wrap” Podcast with Jo Bonser-Storey 
 





Click to view our blog post 
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The Power of People and Technology in Ensuring Data Quality
 





Click to view our blog post 
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Choosing the Right Outsourcing Location: A Strategic Guide 
 





Click to view our blog post 







 



















 









 
View all posts





















Contact
 





Get in touch
 











 
















 

What is your enquiry about?
Careers
Sales
General Enquiry
Partnership & Suppliers









 

Where did you hear about us?
Referral
Search Engine (Google, Yahoo etc)
Social Media
Event
Article
Publication
Industry Body
Other
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The DDC Group
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DDC Outsourcing Solutions, Manton Wood Enterprise Park, Worksop S80 2RT
 





	


 



	


 





















DDC Outsourcing Solutions Limited – Ltd No. 2151319
 





	

Gender Pay Gap


	

Modern Slavery Statement


	

Email Policy


	

Environmental Policy


	

Privacy Policy


	

Terms & Conditions


















 








 














































We use cookies to ensure that we give you the best experience on our website. If you continue to use this site we will assume that you are happy with it.OkPrivacy policy




